
Applicant

(Property Owner, Engineer, 

Contractor)

AECOM / 

Department of 

Public Works (DPW)

Board of Health 

(BOH)

Owner Hires Engineer

Engineer Develops/Updates 

Draft Plans

AECOM/DPW Reviews 

Plans for Conformance 

with Sewer Use Rules 

and Regulations

AECOM/DPW Approves 

Plans

Owner Gets Quotes From and 

Hires Contractor

Contractor Files Application to 

Board of Health for Disposal 

Works Construction Permit for 

Existing System Abandonment

BOH Issues Permit

Applicant Files Application 

with DPW for Connection and 

Application for Trench Permit*

DPW Reviews Permit 

Applications and 

Approves if Complete

* Food Service Establishments Will Additionally Be 
Required to Apply for Fats, Oils, and Grease Permit

* Submit Approved Plumbing Permit if Applicable

Town of Orleans - Sewer Application Process
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Applicant

(Property Owner, Engineer, 

Contractor)

AECOM / 

Department of 

Public Works (DPW)

Board of Health

(BOH)

Town of Orleans - Sewer Connection Process

Contractor Notifies DPW and 

AECOM of Construction 

Schedule

Contractor Installs Connection 

Per Approved Plans; Engineer 

Provides Construction 

Inspections

AECOM Performs 

Inspection

Contractor Makes Connection 

Between Property and 

Municipal Systems*

AECOM Notifies 

DPW and Sewer 

Dept. of Connection

Contractor Abandons Old 

Sewage Disposal System

AECOM Provides 

Final Inspection 

Report to DPW, 

Sewer Dept., and 

BOH

BOH Issues 

Certificate of 

Compliance

Engineer Submits As-Built 

Plans within 14 Days, 

Installation Certification, and 

Electronic Files to DPW

* Connection to the Municipal System 
is the Start of Sewer Use Billing
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Town of Orleans - Sewer Information

Link to Engineers for design

Link to Contractors for construction

Link to Sewer Use Rules & Regs

Link to Board of Health Sewer Connection Regulations

9/22/2023

https://www.town.orleans.ma.us/DocumentCenter/View/2781/Engineering-Design-Firms-PDF
https://www.town.orleans.ma.us/DocumentCenter/View/3933/Appendix-F-Contractors?bidId=
https://www.town.orleans.ma.us/434/Sewer-Use-Rules-Regulations
https://www.town.orleans.ma.us/DocumentCenter/View/4025/Orleans-MA-BOH-Sewer-Connection-Regs-FINAL-2022-08-10
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