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Purchase Open Burning Permit 

 

The Town of Orleans now uses OpenGov for Open Burning Permits. Please read on 
for a quick user guide!  

 

Step One: Make an OpenGov Account 

• Visit htps://orleansma.portal.opengov.com. 
• If you do not already have an OpenGov account, choose Sign Up on the top right. You 

only have to do this once!  
• If you already have an OpenGov account, proceed to Step Two. 

Step Two: Log In 

• Visit htps://orleansma.portal.opengov.com. 
• Choose Login on the top right and enter your OpenGov username and password. 

Step Three: Purchase an Open Burning Permit 

• You are only required to purchase one Open Burning Permit for the season. 
• Once logged in, click the Fire-Rescue Department box on the Portal page. 
• Select Purchase Open Burning Permit.  

 

• Select Apply Online. 
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• Fill out the applica�on with your informa�on and check the box cer�fying that you have 
read and understand the regula�ons and restric�ons.   

• Review your informa�on and hit Confirm and Submit. 
• You should receive an email no�fying you that the payment fee is due (check your spam 

folders if you do not see it).  

 

• Pay by credit card or contact the Fire-Rescue Department to pay by check. 
• Once paid, you will receive an email confirming your applica�on was submited 

successfully.  
• You will also receive a second email with a Permit Number and a link to view the Burn 

Permit document. 

 

 

You are all set! Save your Permit Number and, if it is a permited burn 
day, proceed to Burning Today. 


