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DIRECTOR’S DIALOG
It is almost unbelievable that nearly eight months have passed since
this pandemic entered our lives. It has been such a trying time for so
many. My heart goes out to the families of the 182 individuals on Cape
who have lost their lives to the COVID virus. Fear, isolation and loneliness have
permeated our lives in surreal ways, and made many feel vulnerable in new ways.
But as difficult as it has been, I have been blessed to witness the incredible
generosity of spirit in our community. We have relied on new partnerships and new
faces to help serve the older adults in our community through this crisis. Despite
restrictions, since the pandemic began, we have managed to provide 952 rides,
1,871 units of outreach service, provided durable medical equipment to 47
residents, and provided 3,623 units of service through our grocery shopping
assistance, meal programs, virtual programs, legal services and more. In all, the
COA has provided service to 598 older adults and caregivers since the beginning of
the pandemic! I am also blessed to work with an incredibly dedicated team of
staff members who share my passion for the work we do, and Board members who
support it. There’s a sign in my office to remind me, “We rise by lifting others.”
May we find opportunities for peace and hope to permeate our holidays!

Help us, help them!

CAPE COD CARES FOR THE TROOPS
In celebration of Veteran’s Day, and in the spirit of the holiday season,
Orleans Senior Center is once again partnering with Cape Cod Cares for
the Troops again this year to collect donations. Our contributions will be
packaged and shipped to military troops around the world. The
following items are suggested:
TOILETRIES (NEW small or trial size products): shampoo, dental floss, deodorant,
hand sanitizer, Q-tips, razors, toothbrush, toothpaste, lotion, soap, foot powder
FOOD: gum, mints, power bars, Slim Jims, trail mx, tuna packs, peanut butter
crackers, microwave popcorn, peanuts, Little Debbies snacks, small packages of
cookies, sunflower seeds, snack foods, microwave soups
MISC: cough drops, hand or foot warmers, playing cards, pens/pencils, crew
socks, Tylenol/Advil, first aid supplies, footballs, frisbees, soccer balls
PLEASE DROP OFF DONATIONS BY NOVEMBER 23rd
Weather permitting, we will have a box next to our main entrance on weekdays.
On bad weather days, just ring the doorbell and drop it off
at our new “no touch window” near the main entrance.

150 Rock Harbor Road  508-255-6333  www.town.orleans.ma.us/council-on-aging
150 Rock Harbor Road  508-255-6333  www.town.orleans.ma.us/council-on-aging
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VIRTUAL PROGRAMS
Orleans Senior Center

FITNESS CLASSES

Your health and wellness are important to
us so there are now two ways to view your
favorite fitness classes:
On Demand Online Classes
Go to the Orleans COA webpage and click on “Fitness
Videos On Demand” to view your favorite class.
Orleans Cable Channel 18 Classes (NEW TIMES ADDED)
Due to public meetings on Channel 18, the fitness class
schedule has changed. Classes are now only available
Mondays, Wednesdays, and Fridays from 7am-10am.
We know this is frustrating for those without internet,
but we have no control over the schedule. We are
working on additional options for viewing on Lower
Cape TV and hope to have more information soon. Until
then, here is the existing Channel 18 COA fitness class
schedule:


Chair Yoga with Aisling




Fitness with Becky
Yoga with Jane



Yoga with Debra



Sit Fitness with Debbie

M @ 7am
F @ 11am
W & F @ 7am & noon
M & F @ 8am
Th @ noon
M @ noon
W @ 8am,
F @ 10am
M & W & F @ 9am
Th @ 1pm

Times of classes are subject to change
as Channel 18 is used for public meetings
during COVID restrictions

LEARN TO ZOOM
Thursday, November 19th, 1pm
(for iPads, iPhones, and Macs)

Tuesday, December 1st, 1pm
(for computers & laptops)
Learn how to become comfortable with the online Zoom
platform so that you can participate in virtual programs
or stay connected with family and friends.
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link

DIVERSITY, EQUITY &
PROTECTION OF
COMMUNITY
“An Oh-So Ordinary Tale with
an Extraordinary Ending”
Tuesday, November 17th, 1pm
Come meet Robert Barrows, who will speak about his
personal experiences with the criminal justice system as
a young person and the lessons learned as he
eventually moved into law enforcement. Chief Barrows
is a former member of the Special State Police and a
former member of the Massachusetts National Guard.
For the past eleven years, he has served as the Chief of
Police for Bunker Hill Community College. He recently
completed YW Boston, a leadership program focused
on eliminating racism, empowering women, and
promoting social equity. He brings with him a rich
history of community service and dedication to the
rehabilitation of those who have been incarcerated.
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link

RED ROCK CANYON PARK
"A Walk Through Time on
the Desert View Trail"
Thursday, November 19th, 2pm
A Senior Learning Network Program
Join us as we explore the climate change that has
occurred at Red Rock Canyon over the millions of years
including the beginning of the drying period 12,000
years ago. We will then discuss the various animal
fossils found and how mother nature goes through a
system of change and adaptation. Learn about flora
and fauna and how the Native Americans used various
plants for medicinal purposes. Discover the Three
Hundred Year Flood experienced in 1997, including a
story told by one of our past volunteers that was
camping at the park with his grandson during the flood.
This program is for Orleans residents only
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link
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VIRTUAL PROGRAMS
ACCESSING SNOW LIBRARY
DURING COVID
Wednesday, November 18th, 1pm
Though the pandemic forced Snow
Library to close its building to the public,
many of its essential services and programs
continue. Find out how you can make the most of the
library during this time in an online talk with Assistant
Library Director, Kaimi Lum. Get a primer on curbside
delivery, learn how to borrow ebooks and audiobooks,
find out about online lectures and more. There will be
plenty of time for Q&A.
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link

A VISIT TO
ELLIS ISLAND
Tuesday, December 15th, 2pm
A Senior Learning Network Program
Prior to 1890, individual states, rather than the Federal
Government, regulated immigration into the United
States. Castle Garden (now Castle Clinton), located in
the Battery of Manhattan, served as the New York State
immigration station from 1855 to 1890. Approximately
eight million immigrants passed through its doors,
mostly from Northern European countries; this
constituted the first large wave of immigrants to settle
and populate the U.S. Ellis Island may not appear large
on a map, but it is an unparalleled destination in United
States history. After welcoming more than 12 million
immigrants to our shores, Ellis Island is now a poetic
symbol of the American Dream.
This program is for Orleans residents only
SPACE IS LIMITED - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link

iPhone/iPad

TECH TALKS WITH JUDE
“What’s new with the iPad”
Thursday, December 3rd, 1-2 pm
This class will cover the awesome features of the iPad
and Apple Pencil. We will explore iPadOS 14, new
features and layouts, plus Apple Pencil, and tips for use.
Please have the latest iPadOS 14 software installed - see
Settings, General, Software Update.
Orleans residents have priority
Non-residents may register beginning November 13th
SPACE IS LIMITED - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link

NEW

iPad LOAN PROGRAM
Complete with Internet Access!
We don’t want you to miss out! To help
address the technology divide, we have
purchased 4 iPads with grant and gift funds. These
iPads have been enabled with data plans which mean
you can use them to go online, even if you don’t have
home internet access. The purpose of this program is
to help Orleans seniors without technology in their
homes, particularly during these challenging times.
You can borrow these devices and bring them home to
participate in virtual programs, connect with family on
video sites like Zoom, participate in video appointments
with healthcare providers, check email, access the
internet, or just play games to get more familiar with
the technology. Or, even if you’re thinking about
purchasing an iPad, why not try it out first?
If you are interested in borrowing an iPad, please call to
sign up. They will be loaned out for a week at a time,
which may be extended an additional week if there is
no body waiting for it. No idea how to use an iPad?
Not to worry, we can help. We know in-person is best,
but during these trying and unusual times staying
connected safely is important.
For more information, or to sign-up to borrow an iPad,
contact the COA at 508-255-6333.
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IN-PERSON PROGRAMS
POETRY CLASS
Thursday, November 19th
10-11:30am
Christine Jones, poet and therapist living
in Orleans, invites you to join her for an engaging look
at how poetry is a basic human pleasure. In this
seminar you’ll listen, explore, and create poetry. She
encourages you to bring a favorite poem to share.

No charge, but donations gladly accepted.
Group size is very limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Non-residents may register beginning November 13th

IMPORTANT SAFETY PROTOCOLS
FOR IN PERSON PROGRAM









Kindness Rock Project

ROCK PAINTING

Wednesday, November 18th, 10am
We want to add to our Kindness Rock
Garden. Come paint rocks with inspirational messages
that will provide meaning and enjoyment for all those
who see them when they come to the Senior Center.
We have the rocks, paints, brushes and tools...ALL WE
NEED IS YOU! Program lasts from 10-11:30am.
Group size is very limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Non-residents may register beginning November 13th

ART AFTERNOONS
Fridays, 1-3pm
11/6, 11/13, 11/20, 12/11 & 12/18
Join fellow artists for an opportunity to
keep your projects moving along. This is
NOT a “drop in” program. We will meet in an
appropriately distanced way in our large meeting room
and face masks are required. You must bring all your
own table covering and supplies, as supplies cannot be
shared. You must register for each date separately.
You may only register for 3 sessions initially. Beginning
November 10th, participants may register for any
remaining spaces.
Group size is very limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333



Group sizes will be VERY small, no more than 7
participants for any inside program.
All programs require registering ahead of time. No
walk-ins will be permitted. Building access is
limited.
You must confirm participation by phone a day
ahead of attendance, when initial screening
questions will be asked.
Kindly call to let us know if you aren’t coming as
registered. Some programs have waiting lists.
Hand sanitization, face masks, and social distancing
are required and will be strictly enforced.
Stay home if not feeling well for any reason.
Out of an abundance of caution, we will not host
any in-person programs for 2 weeks after the
Thanksgiving & Christmas holidays.

SENIOR CENTER CINEMA
Because our group size will be so small,
each movie will be shown twice.

RBG (PG)
Nov. 12th & 19th, 1pm
A hero, icon, dissenter. U.S. Supreme Court
Justice Ruth Bader Ginsburg developed a
lengthy legal legacy while becoming an
unexpected pop culture icon. This
documentary explores Ginsburg’s life and
unique personal journey of her rise to the
nation's highest court.

The Bookshop (PG)
Dec. 17th, 1pm
A free-spirited widow follows her lifelong
dream by opening a bookshop in a
conservative coastal town. Based on
Penelope Fitzgerald's acclaimed novel, this
is an elegant rendering of personal resolve
and the battle for the soul of a community.
No charge, but donations gladly accepted.
Group size is very limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Non-residents may register beginning November 13th
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SPECIAL ACTIVITIES
KNITTING GROUP

LOWER CAPE LGBT SENIORS

Mondays, 1-3pm
11/9, 11/23, 12/14 & 12/28

(Lesbian, Gay, Bisexual, and Transgender)

We will meet in an appropriately distanced way in our
large meeting room. You must bring all your own
supplies as supplies cannot be shared, but this is an
opportunity to see familiar faces and work on knitting
or crotchet projects donated back to the community.
Group size is limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Non-residents may register beginning November 13th

A CONVERSATION WITH JANE
FLEISHMAN, PhD
Friday, November 20th, 4pm
Come join us for an online conversation with
Jane Fleishman, PhD, a sexuality educator, who just
published her new book, The Stonewall Generation:
LGBTQ Elders on Sex, Activism & Aging.
Group size is limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Provide us your email & we’ll send you the Zoom link

Orleans Senior Center

BOOK CLUB

We will meet in an appropriately
distanced way in our large meeting
room and face masks are required.
Friday, November 13th, 9:30-10:45am
The Chaperone, by Laura Moriarty

LEGAL ASSISTANCE
Free half-hour consultations for Orleans
Seniors at varied times with different
lawyers. Appointments are conducted by
telephone at this time. Call the Senior Center to
schedule an appointment.

Friday, December 11th, 9:30-10:45am
Book to be determined in November
Group size is very limited - REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333

TELEPHONE REASSURANCE
PROGRAM

MEDICAL EQUIPMENT
LOANS

If you live alone and would like peace of mind
knowing that you can check in with someone
daily, join the the Orleans Police Telephone Reassurance
Program. For more information call the Outreach
Department.

We gratefully accept donations of equipment that is in
good, usable condition, BUT IT MUST BE CLEAN.
Equipment is quarantined and then sanitized before it is
loaned out to Orleans residents. We will continue to
accept and loan wheelchairs, walkers, rollators, canes,
commodes, shower seats, tub transfer benches, and
bed rails. Medical equipment will only be loaned out to
non-residents if an adequate supply exists. Equipment
may be kept for as long as needed, but all borrowers
must sign a liability waiver.

INFORMATION & REFERRAL
If you would like information about
available community resources for older
adults as you plan for your needs, please
call the Senior Center to schedule an
appointment with an Outreach Worker. We are unable
to conduct home visits, but limited office appointments
are available.
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HEALTH & WELLNESS
WELLNESS WEBINARS

FOOD & MEAL SUPPORT

Blue Cross Blue Shield of Massachusetts wants to help
you stay well, with no-cost health education webinars
brought to you in partnership with the Massachusetts
Councils on Aging. Join a webinar to participate in
educational activities, while remaining at home, and
learn more about how to stay healthy and safe during
these challenging times. All are welcome—you don’t
have to be a Blue Cross member to participate. Please
see our webinar descriptions below and register online
for those that interest you.

SENIOR CENTER COMFORT KITCHEN

“NUTRION DO’S & DON’TS
DURING UNCERTAIN TIMES“
Thursday, November 5th, 2-2:30pm

The Senior Center works with the Greater Boston Food
Bank to distribute Brown Bags containing supplemental
food for eligible seniors on the morning of the 1st Friday
of the month. You must be home at the time of food
delivery to participate. Food items may include fresh
fruit or vegetables, meat or frozen food, and shelf stable
items. If you have a low income and/or are on Mass
Health, SNAP or Fuel Asst. you will qualify. For more
information please contact the Senior Center Outreach
Department at 508-255-6333.

Presenters: William Rowbottom & Tricia Silverman
Register Now at: www.bcbsma.info/Nov5

“NUTRITION & SLEEP:
FASCINATING CONNECTIONS”
Wednesday, November 18th, 10-10:30am
Presenters: Lisa Farnham & Tricia Silverman
Register Now at bcbsma.info/Nov18

We are preparing home cooked meals for those who
need a little extra support during these challenging
times. We are preparing meals to go for pick-up, or for
delivery, on Mondays, Wednesdays and Fridays. Due to
demand, participation is limited to two meals a week.
Voluntary donation of $3/meal. For more information
call the COA Outreach team at 508-255-6333.

BROWN BAG FOOD PROGRAM

FOOD PANTRIES

“TAMING YOUR MIND WITH
MINDFULNESS TECHNIQUES”
Tuesday, December 8th, 2-2:30pm

There are local food pantries for those with emergency
food needs. For information, please call the Senior
Center Outreach Department at 508-255-6333.

Presenters: Jenna Feitelberg & Janet Fontana
Register Now at bcbsma.info/Dec8

“LOCAL” MEALS

WHAT IS “CLOSE CONTACT”?
As you begin to plan your holidays, it is important to
know that based on recent studies, the CDC recently
expanded its definition of a “close contact” of someone
with COVID-19. The agency now defines this as
someone who spent a cumulative total of 15 minutes or
more within six feet of someone who was infectious
over 24 hours, even if the time isn’t consecutive. Close
contacts are those who are tracked down during contact
tracing and are recommended to quarantine. Wearing a
mask is important, but this reinforces the need to be
diligent about maintaining a physical distance of 6 feet
or more from others as well. Remember, many who are
infectious show no symptoms, so taking preventive
measures to protect yourself is important.

The Lower Cape ecumenical “LOCAL” food program at St.
Joan of Arc church is now “grab & go”. If you do not
drive and need a meal, please call the COA Program
Coordinator at 508-255-6333 for help with delivery.

MEALS on WHEELS
Sponsored by Elder Services of Cape Cod and the Islands.
Meals are delivered to homebound seniors by
volunteers. Voluntary donation of $3/meal. For more
information call 1-800-244-4630.

SNAP
If you are facing financial difficulty, please consider
applying for the SNAP (Supplemental Nutrition
Assistance Program). This program puts healthy food
within reach by providing a monthly benefit depending
on household size, income and expenses. There are
multiple ways to apply. For information, please call the
Senior Center Outreach Department at 508-255-6333.
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NEWS NUGGETS
RMV HAS SPECIAL
SENIOR HOURS
Massachusetts law requires drivers who are age 75 or
older to renew in person. The Massachusetts Registry of
Motor Vehicles (RMV) will designate Wednesdays in
November and December to serve customers 75 years of
age or older to process license renewals in a safer space
for older adults. These senior hours are by appointment
only, and are available at the South Yarmouth RMV.
More information and additional resources can be found
online at: www.mass.gov/info-details/older-drivers . If
you are a AAA member, you may make a reservation at
www.aaa.com/appointments to schedule your visit. If
you are not a AAA member, visit www.Mass.Gov/RMV.
To make a reservation, select “Seniors License Renewal”
option on the “Make/Cancel a Reservation transaction”.
For questions or assistance email the RMV at
“MassDOTRMVSeniors@dot.state.ma or call the RMV at
1-857-368-8005.

ELDER LAW EDUCATION GUIDE
The 2020 edition of the Elder Law Education Guide, the
Massachusetts Bar Association’s 11th Annual resource
guide on a wide range of legal issues affecting the lives of
older adults, is now available for FREE at
www.massbar.org/elderlaw. New for this year is the
inclusion of a COVID-19 Checklist, which offers important
recommendations on the forms and decisions older
adults should have ready in case they are sidelined with
COVID-19 or any other potentially serious illness.

Do You Know an
Older Adult
Raising a Child?
If you know of an Orleans grandparent
or older adult raising a grandchild or
family member, help pass the word that special help is
available through the Orleans COA. Our Friends Cares
Fund has made funding available for unmet needs like
school clothes, program fees, holiday gifts, and more.
Contact the Social Service Coordinator at 508-255-6333
for information.

SAVVY CAREGIVER GROUP
One of the more common adages we hear
in the Alzheimer's community is “you
don't know what you don't know.” The
Alzheimer's Family Support Center understands that
education and training, both in the care of people living
with Alzheimer's as well as self-care for caregivers, is
essential to ensuring that people live the best, most
fulfilling lives possible as they navigate the winding path
of dementia disease. That is why they offer the Savvy
Caregiver, a six-week evidence-based educational
program specifically for family caregivers of people
living with Alzheimer's and other dementia-related
diseases. Taught by instructor Judi Devaney, the AFSC
offers the programs at times to accommodate different
work schedules and time zones.
The Savvy Caregiver program covers: the pathology of
dementia diseases, strategies for caregiver self-care,
dementia stages, developing contented involvement for
someone with dementia, how to recognize options to
optimize decision making, and making the most of
family resources.
The Savvy Caregiver program is now being offered on
Zoom. Participants must have access to the internet
and a tablet or computer on which to work. If you don't
have these things, help may be available. The class is
offered free of charge and upcoming sessions begin in
November but the program is also offered periodically
throughout the year. For more information, contact the
Alzheimer’s Family Support Center now at
508-896-5170, or email: info@capecodalz.org

FUEL ASSISTANCE
It will soon be time to think about home
heating costs. The Fuel Assistance program
is available for low income households, and
provides help paying home heating bills from November
– April. Eligibility is determined by gross income of all
household members as well as family size. Last year 90
Orleans families were helped and the amount of fuel
assistance provided was close to $82,000. If you are an
Orleans resident applying for the first time or need
help with the re-certification process, please call the
Outreach Team at the Orleans COA at 508-255-6333 to
schedule an appointment.
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F.Y.I.
SOCIAL SECURITY UPDATE
The Social Security Administration announced that
Social Security and Supplemental Security Income (SSI)
benefits for approximately 70 million Americans will
increase 1.3 percent in 2021. The 1.3 percent cost-ofliving adjustment (COLA) will begin with benefits
payable to more than 64 million Social Security
beneficiaries in January 2021. Increased payments to
more than 8 million SSI beneficiaries will begin on
December 31, 2020. (Note: some people receive both
Social Security and SSI benefits). The Social Security Act
ties the annual COLA to the increase in the Consumer
Price Index as determined by the Department of Labor’s
Bureau of Labor Statistics.
Some other adjustments that take effect in January of
each year are based on the increase in average wages.
Based on that increase, the maximum amount of
earnings subject to the Social Security tax (taxable
maximum) will increase to $142,800 from $137,700.
Social Security and SSI beneficiaries are normally
notified by mail starting in early December about their
new benefit amount. Most people who receive Security
payments will be able to view their COLA notice online
through their personal my Security account. People may
create or access their my Security account online at
www.socialsecurity.gov/myaccount. The Social Security
Act provides for how the COLA is calculated. To read
more, please visit www.socialsecurity.gov/cola.

AARP REVAMPS
HOME FIT GUIDE
The “HomeFit Guide” from AARP has been a reliable
resource for age-friendly efforts in helping homeowners
consider modifications that improve safety and a
person’s ability to age in place in the community. The
guide has gone through a revamp and is useful in
earning more about the types of housing features
helpful to thrive comfortably and independently at
home. For more information and ideas for modifications
to make your home as age friendly as possible, go to:
https://www.aarp.org/livable-communities/housing/
info-2020/homefit-guide

SHINE NEWS
Don’t Delay- Medicare Open
Enrollment Ends December 7th!
Now is the time to review your
Medicare plan options. A quick review
could save you money in 2021. Medicare’s Part C
(Medicare Advantage Plan) and Part D (Prescription Drug
Plan) Annual Open Enrollment begins October 15th and
ends December 7th. Please make sure you review your
2021 Medicare options during this time period so that
you have the most cost-effective plan for 2021.
During this Annual Open Enrollment (October 15 December 7), you will have a chance to CHANGE your
plan. This change will take effect January 1, 2021. SHINE
Counselors can help you understand your plan’s changes,
screen you for assistance programs and discuss other
options you may have. If you do not change your plan
during this period you may have to stay with your
existing plan for another whole year. (Note: the open
enrollment may not affect those with retiree coverage).

All SHINE appointments will be done remotely, by telephone. There will be no in-person appointments. Please
have your Medicare and health insurance cards ready for
your appointment. Also, please have a list (or bottles) of
your current medications ready for the appointment.
And if possible, create a mymedicare.gov account before
your appointment to expedite the process.
Call the Orleans Senior Center at 508-255-6333
to make a free, confidential telephone appointment
with a state certified SHINE Counselor to review your
health insurance options.
If we are unable to accommodate you during this period,
please call the regional SHINE office in Barnstable Village
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OUTREACH NOTES
NOTES
FROM THE
OUTREACH OFFICE
Lynn Brine,
Social Service Coordinator

November is National Alzheimer’s
Awareness Month
Adapted from the Alzheimer’s Association
(www.alz.org)
Dementia refers to symptoms of memory loss and
impaired thinking abilities. Alzheimer’s disease is a type
of dementia, representing 60-80% of the cases.
th
 Alzheimer’s disease is the 6 leading cause of death
in the United States
 Since 2000, deaths from heart disease have
decreased by 14%, while deaths from Alzheimer’s
disease have increased by 146%.
 More than 5 million Americans are living with
Alzheimer’s. By 2050, this number could rise as high
as 16 million.
 In Massachusetts it is estimated that 130,000 people
over 65 are living with Alzheimer’s
 340,000 caregivers are providing 387,000,000 hours
of unpaid care

10 Warning Signs and Symptoms of Dementia
(Please contact your doctor if you notice any of these)
1.Memory loss that disrupts daily life – Forgetting
recently learned information, important dates or events,
asking the same information over and over, increasingly
relying on memory aides (notes or electronic devices) or
family members for things they used to handle on their
own.
2. Challenges in planning or solving problems – Some
people may experience changes in their ability to
develop and follow a plan or work with numbers. They
may have trouble following a recipe, keeping track of
bills or have difficulty concentrating.
3. Difficulty completing familiar tasks – People may
have trouble driving to a familiar location, managing a
budget at work or remembering the rules of a favorite
game.
4. Confusion with time or place – People with dementia
can lose track of dates, seasons and the passage of time.
Sometimes they may forget where they are or how they
got there.

5. Trouble understanding visual images and spatial
relationships – They may have difficulty reading, judging
distance and determining color or contrast, which may
then cause problems with driving.
6. New problems with words in speaking and writing –
People with dementia may have trouble following or
joining a conversation. They may struggle with
vocabulary or finding the right word for something.
7. Misplacing things and losing the ability to retrace
steps- A person with Alzheimer’s disease may put things
in unusual places. They may lose things and be unable to
go back over their steps to find them. Sometimes, they
may accuse others of stealing. This can become more
frequent over time.
8. Decreased or poor judgement – People with dementia
may experience changes in judgement or decisionmaking. They may use poor judgement when dealing
with money, giving large amounts to telemarketers. They
may pay less attention to grooming or keeping
themselves clean.
9. Withdrawal from work or social activities – A person
with Alzheimer’s may start to remove themselves from
hobbies, social activities, work projects or sports. They
may have trouble keeping up with a favorite sports team
or remembering how to complete a favorite hobby. They
may also avoid socializing because of the changes they
have experienced.
10. Changes in mood or personality – The mood and
personalities of people with Alzheimer’s can change.
They can become confused, suspicious, depressed,
fearful or anxious. They may be easily upset at home, at
work, with friends or in places where they are out of the
comfort zone.
Early diagnosis allows you to seek treatment, have more
time to plan for the future and gain help and support for
you and your loved ones.
Resources for information and support:
 Cape Cod Alzheimer’s Family Support Center
508-896-5170
 Alzheimer’s Association Helpline Number
800-272-3900
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CAREGIVERS’ CORNER
DEMENTIA CAREGIVING
SUPPORT GROUP
Utilizing the Zoom Platform
Although our support group at the Orleans
Senior Center is suspended due to the COVID
health crisis, the Alzheimer’s Family Support Center has
moved all their support groups online. They have been
providing support for families living with Alzheimer’s
Disease and related dementia throughout the COVID
crisis. If you would like to learn more about dementia,
develop better coping strategies, and help connect with
others, then call 508-896-5170 for more information.
PRE-REGISTRATION IS REQUIRED.
Group size is limited.
Register by calling the AFSC at 508-896-5170
You’ll need to give them your email address
& they’ll send you the Zoom invitation link

MALE CAREGIVERS
SUPPORT GROUP
Thursdays 11/12 & 12/10
10-11:30am
Facilitated by: Frank Riley
This informal group deals with the unique needs and
issues of male caregivers, provides information on
resources, and addresses topics of interest to
participants. Guidance, education and support is
provided in a friendly and confidential environment.

The Day Center Program at
the Orleans Senior Center is
a regional adult supportive
day program offering a safe,
caring, person-centered
environment for older
adults in need of social stimulation and those living with
physical disabilities and brain changes. Our goal is to
promote wellness and independence while providing
respite time for caregivers.
To protect the safety of those we serve, our Day Center
Program has been suspended through the end of 2020,
due to the elevated and serious risk from COVID-19 for
older persons and people with underlying health
conditions in group settings.
We are working on plans for how and when we might
resume these services. We know that whatever we areable to do will look very different than our supportive
day program has looked in the past due to the need to
adhere to strict safety protocols. However, we also
know that the caregivers of the individuals we serve are
feeling isolated and in need of additional support, and
without the ability to stay engaged, many with brain
changes are experiencing decline. We have been
reaching out to families and hope to have a decision and
more information on the status of our Day Center
program by the end of the year. If you have any
questions or would like additional information, please
contact COA Director, Judi Wilson, at 508-255-6333.

PRE-REGISTRATION IS REQUIRED FOR EVERY MONTH
Walk-ins are not permitted & Group size is limited
For more information, or to register,
please call the COA and ask to speak with
Social Service Coordinator, Lynn Brine
at 508-255-6333

ARE YOU A CAREGIVER
IN NEED OF HELP?
For information about community resources
available to help support you, please call our
Outreach Department at 508-255-6333.
10

FRIENDS’ NEWS
FRIENDS of the



ORLEANS SENIOR CENTER



FRIENDS ANNUAL APPEAL
The Friends is a private, charitable organization which
supports the Orleans Senior Center’s mission to
enhance the quality of life for older adults and their
caregivers in our community. You may have recently
received our Annual Appeal asking for your support of
the Friends. How do we put your contributions to use?
Despite the fact that the Senior Center has had to close
since March as a result of the coronavirus pandemic,
the dedicated staff continues its outreach to Orleans
seniors most in need. Some of the ways the Friends
assisted this year both before and during the pandemic:
 Provided supplemental funds to purchase fresh
fruits and vegetables for senior recipients of food
assistance programs
 Funded “Friends Care”, a program to help Orleans
seniors by purchasing critical items for essential and
otherwise unmet needs
 Paid for some of the items for holiday gift bags for
vulnerable seniors
 Assisted with maintenance costs for the Senior
Center van



Purchased supermarket food gift cards for
distribution by the Orleans Senior Center staff to
seniors in need
Sponsored the very popular “Friends’ Fish Fridays”
Contributed towards the maintenance of the Senior
Center garden
Paid the postage costs for the Tidings newsletter

All of this and more is only possible with your help. We
are most appreciative of your generous donations and
support and hope that, once again, you will take the time
to respond to our appeal. If you don’t receive a letter,
our contribution envelopes will be available at the
Orleans Senior Center after November 15.
Thank you all and please stay safe.
Friends Board:
Barbara O’Connor, President
Carol Hackett, Vice President
Mary Sullivan, Treasurer
Nancy Noble, Clerk

Bonnie Engelhardt
Janet Bantly
Charlotte McCully

2020-2021 FRIENDS ANNUAL SUPPORT
The Friends of the Orleans Council on Aging (FOCOA) is a non-profit organization whose purpose is to assist and
support the Orleans Senior Center with its mission to enhance the quality of life for older adults and caregivers in our
community. The Friends fiscal year runs from July 1, 2020 through June 30, 2021. Any individual or family who
makes a donation of $15 or more during that time period shall be entitled to cast one vote at the Annual Meeting.
Supporter $100

Name _________________________________________________

Donor $50

Mailing Address _________________________________________

Family $25

Town/Zip ____________________ Phone ___________________

Individual $15

Email: _________________________________________________

Other $___________

I would like to be part of the Friends team, please contact me.

USE THIS SLIP TO MAIL YOUR SUPPORT TO THE FRIENDS, OR DROP IT OFF AT THE ORLEANS SENIOR CENTER
Please make checks payable to: Friends of the Orleans COA
Mail to: Friends of OCOA, PO Box 404, Orleans, MA 02653 OR Drop off at 150 Rock Harbor Road, Orleans
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IMPORTANT Q & A
SOME PROGRAMS HAVE RESUMED
IN-PERSON, WHY CAN’T OTHERS?
We have used established safety guidelines as a filter to
determine what programs can and cannot resume. For
example, if there are likely to be shared items in the
activity, like Mahjong or chess or cribbage, we cannot
host the activity because there can be no person-toperson sharing of items. To comply with social
distancing guidelines, we can only use our large meeting
room space so we simply cannot host the same activity
level as we used to. We cannot host any activities likely
to result in increased respiration, like fitness classes, as
COVID is a respiratory virus. And finally, we have to
follow strict cleaning and disinfecting procedures after
each activity. We are doing our best to provide safe
opportunities for socialization, but we must maintain
safety as our top priority.

WHY ARE ONLY 7 ALLOWED IN THE
BUILDING FOR ACTIVITIES?
The Senior Center is subject to the Governor’s orders
regarding building capacity, and staff count in the limits.
In addition, we know that proper physical distancing and
room for air to circulate are important safety
precautions, and safety is our priority.

WHY DO YOU CALL US BEFORE EVERY
ACTIVITY?
We call you because we must pre-screen all participants
to make sure someone doesn’t inadvertently put others
at risk. As much as we know it has been a long year with
too much isolation, we also know older adults and those
with pre-existing conditions are most at risk from COVID,
and we don’t want to be a conduit for transmission of
the virus. We absolutely have to make safety our
priority. In addition, because attendance is so limited,
we often have people on a waiting list for an activity, so
we want to make sure you will be attending.

WHERE CAN I GET A FLU SHOT?
The Town of Orleans had our Flu Clinic in October. If you
still need a flu shot, contact CVS, Walgreens, Stop &
Shop, or Shaws in Harwich. Appointments may be
required, but it is recommended that older adults have
their flu shot by the end of October, so if you haven’t
done it yet, don’t wait!

I AM TURNING 65, AND I NEED TO KNOW
WHAT I SHOULD DO ABOUT HEALTH INSURANCE AND MEDICARE?
We are currently in the middle of Medicare Open
Enrollment, when Medicare beneficiaries review their
health insurance options, so our SHINE health insurance
counselors are very busy. However, if you are turning 65
before January 10th, call and let us know and we’ll try to
connect you with a SHINE Counselor who can help
educate you on your options. If you aren’t turning 65
until after January 10th, we will probably schedule you
for an appointment at the beginning of January.
(SHINE—Serving the Health Insurance Needs of Everyone
on Medicare.)

I AM HAVING A MEDICAL PROCEDURE
AND NEED A RIDE, CAN YOU PROVIDE ME
WITH THE RIDE?
We can provide you with a ride to an appointment for a
procedure. If your procedure is a dental procedure and
you are having novacaine, we can give you a ride home.
However, we CANNOT provide you with a ride home
after a procedure if you will be given any type of
sedative or anesthesia. Due to COVID restrictions, all
medical rides are being provided on our Senior Center
bus. Our FISH Volunteer medical ride program has been
suspended. We are doing our best to provide rides to
medical appointments , but because we may only
transport one passenger on the vehicle at a time, our
capacity is limited. Please see the guidelines on p. 14 for
rides to medical appointments.

ARE YOU STILL MAKING REFERRALS FOR
PRIVATE PAY HOME CARE
PROVIDERS?
Regrettably, due to the COVID health pandemic, we are
unable to make these referrals at the current time. We
do not maintain information on safety protocols used by
these individuals, and consequently have suspended this
service. We can however, refer you to home health
agencies who offer similar services. We will revisit our
ability to offer this service again in January.
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VOLUNTEER VENUE
WELCOME
TO OUR NEWEST
VOLUNTEERS
Judy Risko, Bonnie Munro, & Pat Hayes
Thank you for joining our team!

THANK YOU TO OUR
BROWN BAG &
MEAL DELIVERY
VOLUNTEERS
We want to welcome back volunteers, some of whom
used to volunteer in other areas at the Senior Center as
FISH drivers and kitchen volunteers. Although it looks
different, your team work and dedication to the Orleans
Seniors who participate in these programs is inspiring.
We couldn’t do it with out you!

WE NEED YOU
We have missed our Orleans COA
volunteers! We truly wish we could
bring everyone back, but for now we
are seeking a few of our finest to help
with our food deliveries. We are
looking for volunteers willing and able to follow
extremely strict safety protocols to help with our Brown
Bag food deliveries each month.

Our strict safety guidelines mean that we are unable to
welcome you into the building, but we can welcome
volunteers back in a modified way. The delivery system
we have been using is a “no contact” system, which
means we follow safety and social distancing guidelines
and you will not have direct contact with anyone.
Volunteers will be required to wear masks and gloves
for all deliveries, which are provided by the COA.
If you would like to help us, please call Program
Coordinator, Lillian Parnell, at 508-255-6333.

THE SENIOR CENTER
KNITTERS
Have been working their magic once again!
Two large boxes of hand knitted items were dropped off
at the Children’s Place in Eastham. We wish to thank all
of our knitters for their time and beautiful donated
handmade items.

COA staff member, Kelly Ekstrom, delivering a meal
to go through our new “no contact window”!
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TRANSPORTATION
COMMUNITY
TRANSPORTATION RESOURCES
DART:
Low cost public transportation, by reservation, from
place to place on Cape Cod. Available for all ages. Please
register by calling 1-800-352-7155 M-F, 8:00- 5:00pm.

H2O:
Fixed route public transportation between
Orleans and Hyannis. Call 1-800-352-7155 for
information. Reminder: Have exact change ready.

B.H.T. Boston Hospital Transportation:
Medical appointments at Boston hospitals daily.
Pick-ups in Wellfleet, Eastham, Orleans, Harwich,
Hyannis, Barnstable & Sagamore.
Call 1-800-352-7155 to reserve by 11:00am the day
before. Cost: $30 round trip, $15 one-way.

FLEX Bus:
Low cost fixed route from Harwich to Provincetown.
Some off-route pickups available, with reservations, up
to 3/4 mile off fixed route. Cost: $1.00 for seniors.
Schedules available at the Senior Center. For more
information call 1-800-352-7155.

MASS HEALTH
TRANSPORTATION
SERVICES
If you are a MassHealth member, you may be
eligible for non-emergency transportation to and from
your MassHealth covered services. For example,
services include but are not limited to: doctors
appointments, counseling, and some day rehabilitation.

For additional information, or to request
a Prescription for Transportation (PT-1) form
to be faxed to your medical MassHealth Provider
Call MassHealth Customer Service
toll free at 800-841-2900 or 800-497-4648 (TTY)
Please note: It can take up to three business days for
Mass Health to process a PT-1 form once they receive it.

SENIOR CENTER
TRANSPORTATION
IN-TOWN SHOPPING AND ERRANDS:
Orleans Senior Center Bus Service
Transportation is provided on our handicapped
accessible mini-buses around Orleans for shopping,
errands, and connections to other transportation. Rides
are provided Monday through Friday. See page 15 for
daily schedule.
 Reservations are required at least 2 business days
prior to needed ride.
 To schedule rides, please call the Senior Center at
508-255-6333 between 8:30am-12pm, M-F.
 Rides may be limited if we cannot meet the demand
for service, due to limitations created by adhering to
strict safety protocols.

RIDES TO MEDICAL APPOINTMENTS:
Orleans Senior Center Bus Service
We are doing our best to provide rides to medical
appointments for those without any other options, but
we are limited in capacity due to the strict safety
protocols we must follow.
 Reservations for rides to medical appointments are
required one week in advance of your
appointment.
 If you want a ride to an out-of-town medical
appointment, the appointment should be
scheduled between the hours of 1-3pm.
 To request a medical ride, call the Senior Center at
508-255-6333 between 8:30am - 12pm, M-F.
 Our ability to meet needs is dependent on demand
for our service.
 Rides may be limited as needed if we cannot meet
the demand for service.

ORLEANS SENIOR CENTER FISH PROGRAM:
Volunteer Medical Rides
Regrettably, we have had to suspend our volunteer
FISH program (Friends In Service Helping) until further
notice. The use of volunteer drivers and their personal
vehicles, makes it impossible for us to comply with strict
safety guidelines. We will periodically review this
decision and consult with health officials regarding
when it might be safe to resume FISH volunteer medical
rides again.
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SR. CENTER BUS SERVICE
ORLEANS SENIOR CENTER BUS SCHEDULE
MON
RIDES FOR ORLEANS MEDICAL APPTS.
We will do our best, but requests must be made one
week in advance.

TUES

WED

THUR

FRI

LIMITED LIMITED LIMITED LIMITED LIMITED

ERRANDS AROUND ORLEANS
Bank/Post Office/Pharmacy/Library

YES

YES

YES

YES

YES

GROCERY SHOPPING (STOP & SHOP & FRIENDS)
We transport one senior at a time and do take advantage of “senior shopping hours”.

YES

NO

YES

NO

YES

GROCERY SHOPPING (SHAW’S & FRIENDS)
We transport one senior at a time and do take
advantage of “senior shopping hours”.

NO

YES

NO

YES

NO

(Rides for hair appointments are limited due to demand and
the need to prioritize rides.)

PLEASE REMEMBER...ALL RIDES & ALL STOPS MUST BE SCHEDULED AHEAD OF TIME.
$2 Contribution per ride is appreciated.
Please let us know if you require wheelchair accommodations.

IMPORTANT TRANSPORTATION NEWS:
Because the safety of our riders and our drivers is of the
utmost importance, we will be adhering to strict safety
protocols.


TO SCHEDULE A RIDE,
PLEASE CALL THE SENIOR CENTER
AT 508-255-6333,
Monday - Friday, between 8:30am - Noon
All requests for local bus rides
for shopping and errands
must be scheduled by noon
2 business days in advance.
Rides may be limited as needed
if we cannot meet the demand for service,
due to limitations created
by adhering to strict safety protocols.










We will not transport anyone who is sick
For now, one passenger will be transported at a
time
Masks are required
Gloves will be offered to all riders for shopping
Drivers will sanitize all touch points between
passengers
Passengers must adhere to social distancing
Drivers may help carry bags, but may not enter
homes
Negative trends in COVID health data
may result in future adjustments
to transportation service.
THANK YOU!
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ORLEANS SENIOR CENTER & COUNCIL ON AGING
150 ROCK HARBOR RD.
ORLEANS, MA 02653
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ORLEANS SENIOR CENTER &
COUNCIL ON AGING
150 Rock Harbor Rd.
Orleans, MA 02653
508-255-6333
HOURS:
Monday-Friday 8:30am-4:30pm
www.town.orleans.ma.us
click on “Council on Aging”

COA BOARD:
Bob Nagle, Chair
Sandy Chernick
Keith Campbell
Anita Rogers
David Silberberg
Robert Singer
Deborah Steven
The printing of this newsletter was funded by
the Town of Orleans as well as grant funds from
the Massachusetts Executive Office of Elder Affairs.
Postage was generously paid for by
the FRIENDS of the Orleans COA.

STAFF CONTACTS:
Director ........................................................ Judi Wilson
Office Manager ...................................... Donna Faivre
Program Coordinator ........................ Lillian Parnell
Social Service Coordinator .................... Lynn Brine
Outreach Worker .................................. Maria Cecchi
Principal Clerk...................................... Kelly Ekstrom
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