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DIRECTOR’S DIALOG
Time has been somewhat deceptive lately, as the
last few months have somehow managed to sail by, while at times still feeling like
the longest of days. Our world has changed and this prolonged uncertainty has
made us all feel unnerved, isolated, and overwhelmed. Many of us know someone
whose life has been changed by the COVID pandemic. We’ve lost a few beloved
Orleans seniors, had neighbors or family members impacted in local rehabilitation
and skilled nursing facilities, seen friends cope with providing the tireless care for a
loved one, and felt the loneliness that has come with trying to stay safe ourselves.
There is no escaping the brutal truth that older persons are most at risk from this
virus and we are all challenged now with how to balance our desire for connection
in a world of social distancing.
Here at the COA we had to pivot quickly and transition from providing a broad array
of programs and activities for support, enrichment and enhancement, to help older
adults and caregivers in our community meet essential needs. Our building has
been closed, but our office has been open! We haven’t missed a day answering the
phones. We collaborated with our incredibly generous and caring community to
figure out how to get groceries safely to those who don’t use technology and had
no family nearby to help. We safely provided meals and rides, delivered food,
stayed in touch with caregivers, helped families through hospitalizations, sent notes
and care packages to our Day Center families, filmed fitness instructors for cable TV,
and more. I’m incredibly proud of the team of staff who work here as everyone has
pitched in and worked outside their roles to do whatever was needed.
But, what we miss most is you! We know there will likely be a “new normal” for
quite some time, but we want you to know we miss the support of our volunteers,
the greetings from our fitness attendees, the conversations with our Day Center
participants, the laughter and rhythym in the building, and the same sense of
connection and belonging and routine that many of you miss. Our building remains
closed to the public at least for now. As we go to print we wait for word about
when we will be allowed to hold group activities again for older adults and have
begun the process of triaging our programs to see what we might be able to
transition to alternative platforms. However, our concern is that we don’t want to
further isolate those without technology, so consideration is being given to cable TV
access for some activities versus online platforms. Ultimately, your safety has to be
our priority as we begin to plan to scale up our activities.
We’d love to hear from you if you have any ideas about how we might support
you during these challenging times. Please don’t hesitate to call and let us know
your thoughts. Please be well, remain safe, and stay in touch!

150 Rock Harbor Road  508-255-6333  www.town.orleans.ma.us/council-on-aging
150 Rock Harbor Road  508-255-6333  www.town.orleans.ma.us/council-on-aging
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FEATURED EVENTS
ORLEANS SENIOR CENTER FITNESS CLASSES
LOCAL CABLE CHANNEL 18 SCHEDULE
MONDAY
8:30-9:30am

Morning Fitness
with Becky

9:30-10:30am

Sit Fitness
with Debbie

11am-12pm

12-1pm

Gentle Yoga
with Debra

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

Morning Fitness Morning Fitness Men's Fitness with
with Becky
with Becky
Alan
Yoga
with Jane

Yoga
with Jane

Gentle Yoga with
Debra

Sit Fitness
with Debbie

Chair Yoga
with Aisling

Sit Fitness
with Debbie

Chair Yoga
with Aisling

Yoga
with Jane

Gentle Yoga with
Debra

Chair Yoga
with Aisling

Fitness
with Becky

DRIVE BY
GOODBYE

STRESS REDUCTION
GUIDED MEDITATION

Thursday, July 23rd, 1-3pm

With Kathleen Warren
Monday, August 3rd, 1pm
Utilizing the Zoom Platform

After 20 years of service at the Orleans
Council on Aging, Outreach Worker Sue
Beyle is retiring in July. Its not the party we had hoped
for, but we’re going to deck out the porch, celebrate,
and thank her for all that she has done for Orleans
seniors. Sue will be greeting people from our front
porch so people may remain in their cars. Please join us
and drop off a card or simply wave and wish her well.
During her time here, Sue has contacted and supported
countless seniors and their families, assisting people in
accessing services such as Mass Health, fuel assistance
and food stamps. In 2019 she was nominated by State
Representative Sarah Peake and honored as an Unsung
Heroine, recognizing her significant contributions to our
community.
If you are not able to make it that day but wish to pass a
message along to Sue, you may mail her a card or note
here at the Orleans Senior Center, 150 Rock Harbor
Road, Orleans, MA 02631.

These last few months have challenged us all to remain
tranquil and well balanced. The world has changed and
it’s been stressful for everyone. However, when we
don’t keep our energy balanced, it can take a toll on our
emotional and spiritual health. Kathleen Warren will
lead a guided meditation using the sounds of Kalein
crystal bowls. We’ve had Kathleen here at the Senior
Center and know this would be best in person, but find a
quiet, comfortable spot at home and let us help you
relax with the healing sounds of her crystal singling
bowls, if only for a short while.
Space is limited
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link
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FEATURED EVENTS
LEARN TO ZOOM CLASS

“WHERE ARE WE?”

Friday, July 17th, 1pm
Monday, July 20th, 1pm
Wednesday, July 29th, 1pm

Online Group Discussion
Tuesday, July 21st, 2pm
Utilizing the Zoom Platform

By now most everyone has heard of Zoom. This internet
videoconferencing platform has made so much possible
during the pandemic - working remotely, public
meetings, family gatherings, virtual happy hours - and
now Senior Center programs. All Zoom programs can be
joined by telephone, but this activity is an opportunity to
learn more about the videoconferencing capabilities of
Zoom and become more comfortable using it. You will
need a computer and internet service or a mobile device
to join. Sign up for one class or two, to get the hang of
it.

Are you interested in connecting with
others for a small online discussion group? These last
few months have seen the world change. It has been
humbling, isolating, sad, lonely, and at times
overwhelming. But there have also been glimpses of
kindness and hope, reminders about what is really
important, and opportunities to show care and
compassion and build resilience. This small group
discussion will be held on the Zoom platform, and will
be facilitated by Sandi Rhodes, LICSW, and Bob Singer
Ph. D. Participants will be prompted to reflect on these
unprecedented events, questioning what the effect on
us has been.

REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link

iPhone/iPad
TECH TALKS WITH JUDE
1-2 pm
Utilizing the Zoom Platform
There’s never been a more important time to
understand what you can do with your iPhone and iPad.
Come to one class, or come to all!
July 30th:
August 13th:
August 27th:

Text Messages, Face Time, Maps, etc.
Using Calendar, Reminders, Mail, Notes
Photography Features and Sharing
Photos

Class is limited, Orleans residents have priority
Non-residents may register beginning July 17th.
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link

Space is limited
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link

Pathway to Healthy Aging Programs:

MEDITATION FOR PAIN RELIEF
& CALM
Monday, August 10th, 1pm
Utilizing the Zoom Platform
With Mercedez Calleros, a Licensed Massage Therapist,
Health Coach & Lifestyle Consultant
It is possible to dissolve our own pain with intentional
attention to those body parts that are suffering and
calling for your healing touch. This program will include
a demonstration of how to use a body scan meditation
for pain relief and a calm mind. Using our breath, we’ll
ease into stillness, observe & listen to the body and
guide it into relaxation, openness, and healing.
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link
This program is generously funded by a grant from the
Fund for the Elderly of the Cape Cod Foundation.
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SPECIAL ACTIVITIES
MAC USERS GROUP

LOWER CAPE LGBT SENIORS

Wednesday, July 15th, 2pm
Wednesday, August 19th, 2pm
Utilizing the Zoom Platform

(Lesbian, Gay, Bisexual, and Transgender)

Join other Mac users to discuss issues and usage of all
Apple products. Users at all levels welcome.
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link

SENIOR CENTER
COMFORT KITCHEN
Meals to go...
For delivery or pick-up
Mondays, Wednesdays, Fridays
We are preparing home cooked meals for Orleans
seniors who need a little extra support during these
challenging times. Starting July 6th, we will begin
cooking the lunches using COA kitchen staff rather than
relying on the Nauset schools. While they have been a
tremendous help to us during the height of the health
crisis, we have received a very generous grant to help
cover the cost of food, and are now in a position to
source the needed ingredients for meal preparation.
Our experienced kitchen staff is looking forward to
returning to the kitchen to serve meals in the tradition
of our long standing Senior Center lunch programs.
Meals will vary.
Meals will be offered 3 days a week (M, W, F) and
limited to 50 meals per day. Seniors may choose up to 2
days/week to participate so we can serve as many as
possible. We will ask for a donation of $3 per meal, but
they will be provided regardless of a seniors’ ability to
pay.
REGISTRATION IS REQUIRED
For information, please call the Outreach Department
at 508-255-6333
If you have been receiving meals on M & F
you will continue to do so unless you notify us otherwise
This program is generously funded by a grant from the
Fund for the Elderly of the Cape Cod Foundation.

“LGBT CONVERSATIONS”
About Our Health & Racial Pandemics
Friday, July 24th, 4pm
Utilizing the Zoom Platform
Come and connect with others to talk about how we’re
coping and how we can support each other. This small
group discussion will be held on the Zoom platform,
and will be facilitated by Susanne Bennett, PhD, social
work educator and consultant. Participants will be
prompted to reflect on all that has happened and the
challenges of the last few months. And we want to
know what we can do to help and support you.
Free PRIDE masks for the first 20 to register!
Space is limited
REGISTRATION IS REQUIRED
Register by calling the Senior Center at 508-255-6333
Give us your email address & we’ll send you
the Zoom invitation link
This program is currently funded in part by a grant
from the GALE Fund of Cape Cod Foundation.

FREE AUDIOBOOK

THE OUTERMOST HOUSE
By Henry Beston
A chronicle of a solitary year spent on
a Cape Cod beach, The Outermost House has long been
recognized as a classic of American nature writing.
Henry Beston had originally planned to spend just two
weeks in a cottage on the dunes, but was so possessed
by the mysterious beauty of his surroundings that he
found he "could not go." Instead, he sat down to try
and capture in words the wonders of the magical
landscape, meditating on humanity and the natural
world. Eighty years after they were first published,
Beston's words are more true than ever. The CD
includes an interview with Beston’s biographer,
Dr. Daniel G. Payne. This was a generous gift from Silver
Hollow Audio.
To get your copy,
call the Senior Center at 508-255-6333
“First come, first serve”
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HEALTH & WELLNESS
COVID SAFETY PROTOCOLS

FOOD & MEAL SUPPORT

We know many of us feel done with COVID, but
regrettably COVID isn’t done with us. Older persons
have been the population most negatively impacted by
COVID-19, and will continue to be most at risk from it.
We can all do our part to help. People over the age of
65, and people with underlying health conditions, are
safest at home. (Underlying medical conditions such as
heart disease, liver disease, diabetes, kidney disease,
viral infections, or weakened immune system may
increase the risk of severe illness from COVID-19.)
However, if you are going shopping, attending a
healthcare appointment, or participating in outdoor
activities, follow these guidelines:
 Maintain a social distance of at least 6 feet from
others
 Wear a face mask when you go out
 Wash and/or sanitize your hands frequently
 Stay home if you’re feeling sick
 Remain vigilant, monitor for symptoms and call your
doctor if you are concerned
 Sanitize and disinfect shared areas like apartment
entrances, etc.
 Use remote modes of communication like phone or
video chat instead of visiting those who are high risk

SENIOR CENTER COMFORT KITCHEN

MASKS
You need one?
We have them!
The Orleans Senior Center has free
homemade masks for Orleans seniors which
are reusable and washable.
For information, call us at 508-255-6333.
The masks were generously donated by
the Cape Cod Medical Reserve Corps, 4-H, and the
Sisters of the Community of Jesus.

Our Senior Center Kitchen Team is back! We are
preparing home cooked meals for those who need a
little extra support during these challenging times. We
are preparing meals to go for pick-up or delivery on
Mondays, Wednesdays and Fridays. Due to demand,
participation is limited to two meals a week. Voluntary
donation of $3/meal. For more information call the
Senior Center at 508-255-6333.

BROWN BAG FOOD PROGRAM:
The Senior Center works with the Greater Boston Food
Bank to distribute Brown Bags containing supplemental
food for eligible seniors on the morning of the 1st Friday
of the month. You must be home at the time of food
delivery to participate. Food items may include fresh
fruit or vegetables, meat or frozen food, and shelf stable
items. If you have a low income and/or are on Mass
Health, SNAP or Fuel Asst. you will qualify. For more
information please contact the Senior Center Outreach
Department at 508-255-6333.

FOOD PANTRIES
There are local food pantries for those with emergency
food needs. For information, please call the Senior
Center Outreach Department at 508-255-6333.

MEALS on WHEELS:
Sponsored by Elder Services of Cape Cod and the Islands.
Meals are delivered to homebound seniors by
volunteers. Voluntary donation of $3/meal. For more
information call 1-800-244-4630.

SNAP:
If you are facing financial difficulty obtaining food,
please consider applying for the SNAP (Supplemental
Nutrition Assistance Program). This can be done three
ways:
1. By computer at www.dtaconnect.com
2. Over the phone with the Project Bread Food Source
Hotline 800-645-8333
3. The COA can mail you a paper application and assist
you with the process
For information, please call the Senior Center Outreach
Department at 508-255-6333.
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NEWS NUGGETS
Please
FILL OUT YOUR
2020 CENSUS

COMMUNITY NEWS

We have been notified by the Census
Bureau, that to date the 2020 Census response rate for
Orleans is only 27.1% compared to the Massachusetts
state average of 52.1%. This could have a serious and
negative impact on the funding for many programs in
our community including subsidized housing, public
transportation, school lunches, special education,
Americorps, Veterans services, highway planning and
construction, emergency food services, and the Council
on Aging, and more! With all that is going on regarding
COVID, the need to fill out the census has likely not been
a priority, however, this census will be used as the basis
for funding formulas by the state and federal
government for many community services for the next
10 years, and anything we can do to obtain an accurate
count is in our best interest. You will have until October,
but please help Orleans receive the funds we should
based on our real numbers.

Snow Library in Orleans is offering curbside
service Monday through Friday from 10am
to 2pm. Staff will be wearing masks and
gloves to ensure that your library materials are safe to
pick up. You may request items electronically through
the CLAMS catalog, or call the library at 508-240-3760 to
place a request for materials.

SNOW LIBRARY
CURBSIDE SERVICE

Please wait for library staff to contact you before going
to pick up your items. They will be placed in a bag with
your name on it on a table at the entrance of the library.
You must wear a mask and observe social distancing
protocols when picking up your items.
Please deposit all returns in the library book drop.
Please do not leave returned items outside. For your
protection, all library materials will be quarantined upon
return for the period recommended by the CDC.

THE BIG FIX

MASSACHUSETTS
REGISTRY
OF MOTOR VEHICLES:
Please be aware of new expiration dates for driver’s
licenses and state ID cards.
Existing Expiration Date
March, April or May 2020
June 2020
July 2020
August 2020

Renew By
September 2020
October 2020
November 2020
December 2020

Motor Vehicle Safety and Emissions inspection stickers
and passenger plate registrations which expired in
March, April of May will be extended until July 31, 2020.
As of the time this newsletter went to print, the RMV
was only open by appointment. For more information go
to: https://www.mass.gov/orgs/massachusetts-registryof-motor-vehicles

For the past ten years, Housing
Assistance Corporation has
coordinated The Big Fix, a
community service day to provide clean-up, landscaping
and small home repairs to low income seniors, veterans
and those who are disabled. Orleans is the site for this
year’s Big Fix, and it will take place on Saturday October
3rd. Home repairs will be limited to exterior projects for
the safety and well-being of all involved. An advance
walk through of the property may be needed to ensure
the project is appropriate for volunteers.
If you have projects you have been wanting to
complete, and would like to learn more about the Big
Fix, please contact COA Social Service Coordinator, Lynn
Brine, at 508-255-6333 ext 16 to discuss the application
process.
Those interested to volunteer should contact Catherine
Baker from Housing Assistance Corporation at 508-7715400 ext 273.

6

F.Y.I.
SOCIAL SECURITY NEWS

SHINE NEWS

Social Security Unveils Redesigned
Retirement Benefits Portal
At socialsecurity.gov

Advice for those turning 65

The Social Security Administration announced the first of
several steps the agency is taking to improve the public’s
experience on its website. The newly redesigned
retirement benefits portal, at www.socialsecurity.gov/
benefits/retirement, will help millions of people
prepare for and apply for retirement. “We are working
hard to continue improving our website to provide
people with clear, helpful information and easy access to
our online services,” said Andrew Saul, Commissioner of
Social Security. “Our new retirement portal is more user
-friendly and easier to navigate, whether someone is
ready to learn about, apply for, or manage their
retirement benefits.”
The redesigned portal will make it easier for people to
find and read about Social Security retirement benefits,
with fewer pages and condensed, rewritten, and clearer
information. The portal also is optimized for mobile
devices so people can learn and do what they want from
wherever they want, and the portal now includes the
ability to subscribe to receive retirement information
and updates.
Go to: www.socialsecurity.gov/benefits/retirement to
find out how to learn, apply, and manage retirement
benefits, and learn how to create a personal my Social
Security account online.

Did you know that you can apply online
for Medicare, even if you are not ready
to retire? Social Security can help you
make an informed decision about when to apply for
benefits based on your individual and family
circumstances. Applying online can take less than 10
minutes. There are no forms to sign and usually no
required documentation. They’ll process your
application and contact you if they need more
information. Visit www.socialsecurity.gov/benefits/
medicare to begin. There, you can apply for Medicare
and find other important information about Medicare. If
you’re eligible for Medicare at age 65, your initial
enrollment period begins three months before your 65th
birthday and ends three months after that birthday.
It is also recommended that as soon as you have a
Medicare number, you make an appointment with a
SHINE Counselor to help determine the best health
insurance option to supplement your Medicare
coverage.
For a free, confidential consultation about Medicare
or supplemental health insurance, please call
the Barnstable County SHINE office at 508-375-6762.
In-person appointments are not available
at the Orleans Senior Center at this time.

HAVE FUN DOING TAXES!
Do you enjoy people and think
numbers can be fun? If yes, then we’re looking to share
the fun with you. Since 1968 AARP Foundation TAX-Aide
Volunteers have been helping low and moderate income
taxpayers complete their Federal and State income tax
returns free of charge. New volunteers participate in a
training program each fall over a three week period of
time. Volunteer schedules are flexible and allow for
vacation time. Find out more about the fun you can
have by being a Tax-Aide Volunteer Counselor. For more
information contact: Pat Zeiss, Volunteer Coordinator
at: patzeiss@juno.com or call (508) 255-2292.

THE SENIOR CENTER
MEDITATION GARDEN
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OUTREACH NOTES
NOTES FROM
THE OUTREACH OFFICE
Lynn Brine,
Social Service Coordinator
We have all seen or experienced changes in the past few
months, and perhaps one of the biggest changes can be
feeling disconnected from others. As people keep inside
for their health and that of others, we have less regular
contact with our neighbors, friends and even passing
acquaintances. Many of us are missing that social
contact and finding it challenging to keep up our spirits,
particularly since it is unknown how long some of the
restrictions and recommendations will be in place. Some
of us may be keeping in touch with friends or family
through video-chats or phone calls. Others are writing
letters. Maybe you are waving to neighbors as you take
a walk, or having your friend join you in a parking lot at
the beach so you can visit with the window down. As the
weather improves, people are visiting outside their
homes and maintaining social distances. If you prefer
not to be socializing in person, please consider calling
friends and family to check in with them. Share a joke or
reminisce. Call us here at the Council on Aging to check
in – we miss seeing you all.

MENTAL HEALTH
If you or someone you know is experiencing a mental
health or substance use crisis, emergency services are
available 24 hours a day by calling Bay Cove at
833-229-2683.
For non-emergent needs, please reach out to your
primary care doctor or call the Outreach Dept to ask for
some resources for counselor and therapists in the area.
Many are offering tele-health appointments at this time
rather than in person services.

Do You Know a Grandparent Raising a
Grandchild?
If you know of an Orleans grandparent or older adult
raising a grandchild or family member, help pass the
word that special help is available. Our Friends Cares
Fund has made funding available for unmet needs like
school clothes, camp fees, etc. Contact the Social
Service Coordinator at 508-255-6333 for information.

Overcoming a Stressful Event
(Mayo Clinic April 2020)
Death of a spouse or loved one...financial
difficulties...a major health crisis...a global
pandemic, these are a few of many possible life events
that can cause high stress levels. You may be able to
better navigate stress in your life by:
 Identifying stressors and seeking help - counseling,
such as bereavement, financial or marital counseling
can help tackle a root cause of stress. If causes are
less clear, therapy can still help you manage your
reactions to stress.
 Setting limits on worry - Schedule a window of time
to consider issues causing stress and make plans to
resolve or chip away at them. Gain perspective by
asking yourself if the cause of stress will matter in
five years.
 Taking breaks for yourself - Have a go-to set of
stress reducing tools such as deep breathing,
meditation, or a warm bath. Other steps may
include putting aside the to-do list, turning off the
news, going for a walk, positive self- talk or
journaling.
 Taking care of health fundamentals - add resiliency
with a healthy diet, good sleep and regular exercise.
Avoid turning to tobacco products, alcohol or other
drugs for relief.
 Cutting down on minor stressors - ask or hire
someone to help with yard work or meals. Make a
list of things to do and prioritize, plan and pace
yourself through the list.
 Spending time with positive people - authentic
connections make you stronger and provide many
ways to relieve stress.

BE WELL! LIVE LONG! LIVE STRONG!
Charles Altieri, BSN, RN
Public Health Wellness Nurse, VNA of Cape Cod

MASS HEALTH INSURANCE UPDATE
During this time of national emergency Mass Health
benefits will not be terminated. Please contact the
Outreach Department at 508-255-6333 if you have
questions about your health insurance.
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CAREGIVERS’ CORNER
DEMENTIA CAREGIVING
SUPPORT GROUP
Utilizing the Zoom Platform
Although our support group at the Orleans
Senior Center is suspended due to the COVID health
crisis, the Alzheimer’s Family Support Center has moved
all their support groups online. They have been
providing insupport for families living with Alzheimers
Disease and related dementia throughout the COVID
crisis. If you would like to learn more about dementia,
develop better coping strategies, and help connect with
others, then call 508-896-5170 for more information.
PRE-REGISTRATION IS REQUIRED.
Group size is limited.
Register by calling the AFSC at 508-896-5170
You’ll need to give them your email address
& they’ll send you the Zoom invitation link

MALE CAREGIVERS
SUPPORT GROUP

The Day Center Program at
the Orleans Senior Center is
a regional adult supportive
day program offering a safe,
caring, person-centered
environment for older
adults in need of social stimulation and those living with
physical disabilities and brain changes. Our goal is to
promote independence and wellness while providing
respite time for caregivers.
To protect the safety of those we serve, for the time
being, our Day Center Program has been suspended due
to the elevated and serious risk from COVID-19 for older
persons and people with underlying health conditions.
We hope in the coming weeks and months we will know
more about the future of the programming at Senior
Centers, and when services like supportive adult day care
might resume. For more information, please contact Day
Center Director, Ann Dextraze, at 508-255-6333. (If she
is not immediately available, please leave a message and
she will get back to you.)

Utilizing the Zoom Platform
Facilitated by: Frank Riley, from Elder
Services of Cape Cod and the Islands
This informal group deals with the unique needs and
issues of male caregivers, provides information on
resources, and addresses topics of interest to
participants. Guidance, education and support is
provided in a friendly and confidential environment.
PRE-REGISTRATION IS REQUIRED
For more information, or to register,
please call Frank Riley at 508-394-4630
You’ll need to give them your email address
& they’ll send you the Zoom invitation link

ARE YOU A CAREGIVER
IN NEED OF HELP?
For information about community resources
available to help support you, please call our
Outreach Department at 508-255-6333.

“Its not
how much you do,
but how much
love
you put
into the doing.”
[Mother Theresa]
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FRIENDS’ NEWS
FRIENDS of the
ORLEANS SENIOR CENTER
WE’VE GOT THE BEST FRIENDS!
When the COVID pandemic started and the community
shut down, the COA had many adjustments to make in
their operations in order to provide help with essential
services like obtaining groceries, medicine, and
transportation. The Friends of the Orleans Senior
Center stepped right up and provided funding and
logistical support which allowed the COA staff to move
quickly. We helped fund emergency food needs,
purchased meals when in a crisis a spouse/caregiver
was hospitalized, helped staff coordinate a senior’s
move when finding help was a challenge, and much,
much more. We stood alongside those who needed us!
July represents the start of a whole new year for the
Friends so please don’t forget to support us.
FRIENDS BOARD:
Barbara O’Connor, President
Bonnie Engelhardt
Carol Hackett, Vice President
Janet Bantly
Mary Sullivan, Treasurer
Charlotte McCully
Nancy Noble, Clerk

2020-2021 FRIENDS ANNUAL SUPPORT
The Friends of the Orleans Council on Aging (FOCOA) is a non-profit organization whose purpose is to assist and
support the Orleans Senior Center with its mission to enhance the quality of life for older adults and caregivers in our
community. The Friends fiscal year runs from July 1, 2020 through June 30, 2021. Any individual or family who
makes a donation of $15 or more during that time period shall be entitled to cast one vote at the Annual Meeting.
Supporter $100

Name _________________________________________________

Donor $50

Mailing Address _________________________________________

Family $25

Town/Zip ____________________ Phone ___________________

Individual $15

Email: _________________________________________________

Other $___________

I would like to be part of the Friends team, please contact me.

USE THIS SLIP TO MAIL YOUR SUPPORT TO THE FRIENDS, OR DROP IT OFF AT THE ORLEANS SENIOR CENTER
Please make checks payable to: Friends of the Orleans COA
Mail to: Friends of OCOA, PO Box 404, Orleans, MA 02653 OR Drop off at 150 Rock Harbor Road, Orleans
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COMMUNITY AT WORK

It has taken many hands to help us serve food and groceries
during this pandemic, and here’s a peek at just a few of the
people who have helped us! Special thanks to the COA staff,
Friends of the Orleans Senior Center, Friends Marketplace, the
Nauset School system, the Certified Emergency Response Team,
and the Medical Reserve Corps for helping us to mobilize quickly
and help meet essential needs of seniors in our community!
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IMPORTANT Q & A
WHEN WILL FOOTCARE SERVICES
RETURN?

ARE YOU LOANING OUT MEDICAL
EQUIPMENT AGAIN?

We have been in touch with our footcare nurse,
Jennifer, and we hope she will be able to return soon.
As of the time this newsletter went to print, the
guidelines for her service were just being released. To
resume our Footcare Service, the Senior Center will need
to be open to the public, and Jennifer will have to have
access to the required personal protective equipment
(PPE). We do understand this is a critical service to so
many, but we hope you understand it is imperative that
we follow strict safety guidelines. We do hope to have
more details in the next few weeks. As soon as we have
information, we will call everyone who had
appointments cancelled. However, like all services,
negative trends in COVID health data may result in
future adjustments to plans.

In mid-June, we began accepting and loaning durable
medical equipment again. If you have equipment to
donate, or wish to borrow equipment, please call the
Senior Center at 508-255-6333 for important safety
instructions, as our building is not yet open to the
public and we have developed a “no contact” system.
We gratefully accept donations of equipment that is in
good, usable condition, BUT IT MUST BE CLEAN. We will
continue to accept and loan wheelchairs, walkers,
rollators, canes, commodes, shower seats, tub transfer
benches, bed rails, etc. Absolutely NO cushions, open
packages of depends or dressings, battery operated
anything, specialized equipment, or large items like
hospital beds, etc. We must continue to be vigilant
around safety issues. Effective immediately, durable
medical equipment will only be loaned out to Orleans
residents. Loans to non-residents will be permitted only
if adequate equipment supply exists. Equipment may be
kept for as long as needed, but all borrowers must sign a
liability waiver.

WILL I BE ABLE TO HAVE MY TAXES
COMPLETED THROUGH THE AARP TAX
AID PROGRAM?
Just last week we received approval to resume the AARP
Tax Aid program in a VERY LIMITED FASHION
FOLLOWING VERY STRICT “NO CONTACT” PROTOCOLS to
help low income taxpayers file their taxes by the July
15th deadline. Essentially, we will have a limited
number of appointments for those who had their
previously scheduled tax appointments cancelled due to
the pandemic. We have been contacting everyone who
had an appointment cancelled to inform them of the
requirements. We will maintain a VERY LIMITED waiting
list and should there be any openings, we will fill them.
Please call the Senior Center at 508-255-6333 if you have
any questions.

DO YOU STILL OFFER LEGAL
ASSISTANCE?
We still offer free half-hour consultations for Orleans
Seniors on Wednesdays at varied times with different
lawyers. Depending on current safety guidelines, the
appointments will either occur via telephone, or in
person using strict social distancing guidelines. Call the
Senior Center at 508-255-6333 to schedule an
appointment.

HELP IS ONLY A CALL AWAY

CAN A FIX-IT CORP VOLUNTEER HELP ME
HANG SOME CURTAINS?
Regrettably, right now we are unable to let staff or
volunteers enter your home due to strict safety
guidelines. However, if you need help with something
for medical or safety reasons, we will do our best to try
and find assistance. For example, if you have an air
conditioner which you need installed as you have
breathing difficulty, or you have a lightbulb out on the
stairs, we will do our best to try and find a way to help.
For more information, please call our Outreach
Department at 508-255-6333.

ARE YOU STILL MAKING REFERRALS FOR
PRIVATE PAY HOME CARE
PROVIDERS?
Regrettably, due to the COVID health pandemic, we are
unable to make these referrals at the current time. We
do not maintain information on safety protocols used by
these individuals, and consequently have suspended this
service. We can however, refer you to home health
agencies who offer similar services. We will revisit our
ability to offer this service again in the fall.
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UPDATE FORM
HELP US TO HELP YOU!
One of the things we realized during these last few months, is that we need to update our records to help keep you
better informed when we have important changes or news to share. Please take a couple of minutes to fill out this
form and return it to us. On several occasions over the last few months we have relied on this information to notify
an emergency contact of a medical emergency, call with news about a favorite program, or arrange for help or assistance. The information you provide is confidential and is not given to any outside organizations.
NAME: ____________________________ __________
FIRST

________________________________

MIDDLE INITIAL

Telephone: (Best Number to Reach You)

LAST

#______________________________

Residential Address:

Mailing Address (if different):

_________________________________________

_________________________________________

___________________, MA _______________

___________________, MA _______________

Town

Zip Code

Telephone: (Best Number to Reach You)

Town

Zip Code

#______________________________

Email: _________________________________
Preferred communication:

 Phone

Internet service at home?

 Yes

DATE OF BIRTH:

 Text

 No

___________________________

*Please Check:  Mrs.
 Mr.
 Ms.
 Dr.

Do you live alone?

 Email

*REQUIRED FOR FUNDING SOURCES. CONFIDENTIAL & USED
FOR STATISTICAL PURPOSES ONLY.

 Caucasian
 Female
 African American
 Male
 Hispanic
 Other: ____________________
 Asian
 Native American
 Other: _____________________
 Yes

 No

Do you have a disability?
 Yes
 No
If yes, please describe so we may better serve you, i.e. hearing impairment, visual impairment, use walker, etc.
________________________________________________________________________________________________
EMERGENCY CONTACT(S)
Name/Relation: ______________________________

Name/Relation: ______________________________

Address:

Address:

_________________________________

_________________________________

Telephone: (Best Number to Reach in Emergency)

Telephone: (Best Number to Reach in Emergency)

#______________________________

#______________________________
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TRANSPORTATION
COMMUNITY
TRANSPORTATION RESOURCES
DART:
Low cost public transportation, by reservation, from
place to place on Cape Cod. Available for all ages. Please
register by calling 1-800-352-7155 M-F, 8:00- 5:00pm.

H2O:
Fixed route public transportation between
Orleans and Hyannis. Call 1-800-352-7155 for
information. Reminder: Have exact change ready.

B.H.T. Boston Hospital Transportation:
Medical appointments at Boston hospitals daily.
Pick-ups in Wellfleet, Eastham, Orleans, Harwich,
Hyannis, Barnstable & Sagamore.
Call 1-800-352-7155 to reserve by 11:00am the day
before. Cost: $30 round trip, $15 one-way.

FLEX Bus:
Low cost fixed route from Harwich to Provincetown.
Some off-route pickups available, with reservations, up
to 3/4 mile off fixed route. Cost: $1.00 for seniors.
Schedules available at the Senior Center. For more
information call 1-800-352-7155.

RIDES FOR OUT OF TOWN
MEDICAL APPOINTMENTS
We know that medical offices are
beginning to reopen and you may have
upcoming medical appointments scheduled for offices
located outside of Orleans. Regrettably, right now we
are limited in our capacity to drive you to these out-oftown appointments. Since we are only able to transport
one passenger at a time, our availability has been
impacted. Your first plan should be to try and find
someone who can help drive you, a family member or
friend.
However, it is important you take care of your ongoing
and chronic health needs so that you don’t have
negative outcomes, which can happen if you skip
important appointments. If you cannot schedule a
“tele-health” appointment with your out-of-town health
care provider, and you have tried but cannot find a ride,
please call our Outreach Department at 508-255-6333
for information about your options.

SENIOR CENTER
TRANSPORTATION
IN-TOWN SHOPPING AND ERRANDS:
Orleans Senior Center Bus Service
Transportation is provided on our handicapped
accessible mini-buses around Orleans for shopping,
errands, and connections to other transportation. Rides
are provided Monday through Friday. See page 14 for
daily schedule.
 Reservations are required at least 2 business days
prior to needed ride.
 To schedule rides, call the Senior Center at
508-255-6333 between 8:30am-12pm.
 Rides may be limited as needed if we cannot meet
the demand for service, due to limitations created
by adhering to strict safety protocols.

ORLEANS SENIOR CENTER FISH PROGRAM:
Volunteer Medical Rides
Regrettably, we have had to suspend our volunteer
FISH program (Friends In Service Helping) until further
notice. The use of volunteer drivers and their personal
vehicles, makes it impossible for us to comply with strict
safety guidelines for providing assistance. We will
periodically review this decision and consult with health
officials this fall to obtain information regarding when it
might be safe to resume FISH volunteer medical rides
again. We thank you for your anticipated
understanding.

RIDES TO MEDICAL APPOINTMENTS:
Orleans Senior Center Bus Service
At the current time, due to the limitations of strict safety
protocols we are working with, we can only transport to
medical appointments in Orleans. (Brewster Medical is
considered an in-town medical practice.)
 Reservations for rides to medical appointments are
required one week in advance of your
appointment.
 To schedule an in-town medical ride, call the Senior
Center at 508-255-6333 betweem 8:30am - 12pm.
 Rides may be limited as needed if we cannot meet
the demand for service.
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SR. CENTER BUS SERVICE
ORLEANS SENIOR CENTER BUS SCHEDULE
MON
RIDES FOR ORLEANS MEDICAL APPTS.
We will do our best, but requests must be made one
week in advance.

TUES

WED

THUR

FRI

LIMITED LIMITED LIMITED LIMITED LIMITED

ERRANDS AROUND ORLEANS
Bank/Post Office/Pharmacy/Library

YES

YES

YES

YES

YES

GROCERY SHOPPING (STOP & SHOP & FRIENDS)
We transport one senior at a time and do take advantage of “senior shopping hours”.

YES

NO

YES

NO

YES

GROCERY SHOPPING (SHAW’S & FRIENDS)
We transport one senior at a time and do take
advantage of “senior shopping hours”.

NO

YES

NO

YES

NO

(We are not yet driving to hair appointments. Please call to
check the status in a few weeks.)

PLEASE REMEMBER...ALL RIDES & ALL STOPS MUST BE SCHEDULED AHEAD OF TIME.
$2 Contribution per ride is appreciated.
Please let us know if you require wheelchair accommodations.

IMPORTANT TRANSPORTATION NEWS:
Because the safety of our riders and our drivers is of the
utmost importance, we will be adhering to strict safety
protocols.


TO SCHEDULE A RIDE,
PLEASE CALL THE SENIOR CENTER
AT 508-255-6333,
Monday - Friday, between 8:30am - Noon
All requests for local bus rides
for shopping and errands
must be scheduled by noon
2 business days in advance.
Rides may be limited as needed
if we cannot meet the demand for service,
due to limitations created
by adhering to strict safety protocols.










We will not transport anyone who is sick
For now, one passenger will be transported at a
time
Masks are required
Gloves will be offered to all riders for shopping
Drivers will sanitize all touch points between
passengers
Passengers must adhere to social distancing
Drivers may help carry bags, but may not enter
homes
Negative trends in COVID health data
may result in future adjustments
to transportation service.
THANK YOU!
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